
Novel Coronavirus 
Outreach Webinar

Webinar April 13, 2020



How is King County doing? 
Social Distancing strategies are appearing to work - let's keep encouraging this!

We recognize that each individual plays a role in keeping our communities healthy.

THANK YOU

For protecting our Communities, County and State.

For providing vital services, community connection and outreach to our diverse 
communities throughout our region.

We see your hard work, sacrifice and partnership.



How long will social distancing continue?
• The modeling done by IHME at the University of Washington is somewhat reassuring, but the 

conclusions are not certain.

• It doesn’t show what happens if people stop complying or are not as effective as they assume.

• Our success at distancing has limited the number of people that have been infected, and that also 
means most of us remain susceptible to the virus.

• If we go back to business as usual, many people will be infected relatively quickly because COVID-
19 remains circulating in the population.

• We remain at risk for a large outbreak that would overwhelm the healthcare system. 

• That’s why the recent studies clearly state that we need to continue to stay strong with the Stay 
Home order for now.

“We are seeing a positive effect from the social distancing and other measures we’ve put in place, although 
significant numbers of cases and deaths continue to occur,” said Dr. Jeff Duchin, Health Officer for Public Health –
Seattle & King County. “It’s important to note that these findings are based on relatively few cases and persons 
tested, and therefore come with a great deal of uncertainty. Continued monitoring with the measures in place will 
lead to more reliable data.” March 30th, 2020



How long will social distancing continue?
To ease social distancing measures Public Health experts and local 
government remain in conversation about next steps. It is likely that we 
will need to consider a gradual relaxing of one or more of our social 
distancing measures. 

Key indicators that policy makers will look at:
1. How many people are getting sick from COVID 19

2. Health care system readiness to care for increase in cases

3. Testing availability to have an accurate picture of the extent and spread of 
the outbreak

4. Public Health Readiness to do a large number of case and contact 
investigations.

5. Availability of proven treatments

https://publichealthinsider.com/2020/04/10/the-danger-of-ending-social-distancing-too-early-a-conversation-with-our-health-officer/

https://publichealthinsider.com/2020/04/10/the-danger-of-ending-social-distancing-too-early-a-conversation-with-our-health-officer/


Continuing our Conversation
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What demographic data do we have?
Context of data and limitations:

Among confirmed cases:

• The rate of confirmed cases is highest among 
non-Hispanic Native Hawaiian or Pacific 
Islanders and Hispanics/Latinos of any race 

• The proportion of confirmed cases among 
Hispanics/Latinos of any race (17.1%) is higher 
relative to the relative distribution in the total 
King County population overall (10%). 

Among hospitalized cases: 

• There are no statistically significant differences 
in hospitalization by race/ethnicity. 

Among deaths due to COVID-19:

• The rate of death is highest among non-Hispanic 
Whites 

Early Findings, through April 10th

2020:

• Currently, we have race/ethnicity data for about 
51% of confirmed cases

• The availability and distribution of testing 
throughout the community may limit the 
generalizability of conclusions drawn from these 
estimates. 

• Please use caution in interpreting the data 
because of the small sample sizes (particularly 
among some race and ethnicity groups), 
availability of testing, and missing data.

• Collecting community stories and qualitative 
data is essential to developing the holistic 
picture of how COVID-19 is truly impacting our 
communities

Additional data is needed to be able to draw conclusions about the impact COVID-19 is having across 
demographic groups in King County

https://kingcounty.gov/depts/health/communicable-diseases/disease-control/novel-coronavirus/~/media/depts/health/communicable-
diseases/documents/C19/COVID-19-cases-race-ethnicity.ashx

https://kingcounty.gov/depts/health/communicable-diseases/disease-control/novel-coronavirus/~/media/depts/health/communicable-diseases/documents/C19/COVID-19-cases-race-ethnicity.ashx


Communities Most Impacted by COVID-19
The Reality In Our Communities

• Are often essential workers and CANNOT stay home

• Many are living in multigenerational homes

• Are much more susceptible to getting sick (for reasons above)

• Have access to fewer resources to handle being sick 

• Are often POC, LEP, and have lower incomes

What needs to change about how we’re responding?



Requests from Community
• Get out accessible info in many languages (not text heavy web pages):

• How to stay safe as an essential worker
CDC Guidance – Keeping Essential Personnel Safe: 
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-
response.html (Fact Sheet?? Systemwide data collection/assurance with OSHA??)

• How to stay safe in a multigenerational household
• Where to access immediate food/financial/childcare resources outside of City of 

Seattle

• Messages to the “general public” are not getting to many LEP 
communities and is out of touch with the reality of many
• Perspective matters
• Shelter-in-place is a privilege

• Ensure knowledge of and access to testing resources for POC, LEP, and 
lower income families (close to home/work what if no vehicle, etc.)

https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html


Language Access
Available resources:

1. Public Health COVID-19 PSA videos, in 14+ 
languages

2. Voice recordings in 8+  languages, one example

3. In-language pages on Public Health website

4. WA DOH COVID-19 Educational Materials - 26+ 
Languages

5. CDC Resources in Languages

6. CDC COVID-19 ASL Video Series, partnership with 
Chinese Radio

7. Among others

https://www.youtube.com/playlist?list=PLvdmG8argQHlJUW6MlotYwv8wBSRw13hr
file:///C:/Users/khho/Downloads/Vietnamese COVID-19 Brief Audio Message 040620.mp3
https://www.doh.wa.gov/Emergencies/NovelCoronavirusOutbreak2020/HealthEducation
https://wwwn.cdc.gov/pubs/other-languages?Sort=Lang%3A%3Aasc
https://www.youtube.com/watch?v=EUCY1Yc816Y&list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J
https://chineseradioseattle.files.wordpress.com/2020/04/expert_talk_04102020.mp3


Reflecting on Feedback from you ALL, our partners

• There’s a LOT of information, though NOT accessible (trusted, 
understood) by community members

• Trusted frontline messengers use a variety of grassroots 
communication platforms to reach those who they’re connected to

• Communities that are hardest to reach, include LEP, BIPOC, 
undocumented, frontline workers, houseless, differently abled

• Simple messages, less text, and more illustrations are better



Community Speakers Bureau 
In progress

• Partnership with community outreach workers, trusted 
messengers, who are well connected in community networks

• Recommended/referred by community partners

• Work with Public Health to receive up-to-date information and 
disseminate through community channels

In Coordination with other efforts:

• King County Language Access team, OESJ grantees

• Office of Immigrant and Refugee Affairs



How can we expand in partnership with you
1. Share available voice recordings

• Script, please feel free to adapt and share

To slow the spread of COVID-19 and save lives, everyone young and old 
should stay home and avoid all non-essential contact.  When you must go 
out, stay six feet apart from others. 

Stay home and slow the spread. 

Thank you. 

2. What else would be useful?

3. Messages that are vetted by PH? Developed by community 
leaders

4. Others



RESOURCES & UPDATES
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Resource Guide

• Unemployment 

• Housing

• Utilities

• In-language 

https://www.kingcounty.gov/~/media/elected/executive/equity-social-justice/2020/COVID-19/COVID-19_Resource-Guide.ashx
https://www.kingcounty.gov/~/media/elected/executive/equity-social-justice/2020/COVID-19/COVID-19_Resource-Guide.ashx


Other Updates
1. Face covering

2. Multi-generational families

3. Emergency Childcare for First Responders & 
Essential Workers



Face Coverings:
On April 3rd, the U.S. Centers for Disease Control (CDC) recommended that people who are in areas 
such as King County, with significant community-based spread of COVID-19, should wear cloth face 
coverings when they are in a public setting where it is difficult to keep six feet away from others (e.g., 
grocery stores and pharmacies).

https://publichealthinsider.com/2020/04/03/staying-at-home-is-essential-to-slow-the-spread-of-covid-19-but-what-about-wearing-a-non-medical-mask/

Wearing a fabric mask could help decrease the risk for spread of 
infection to others when the mask is worn by someone who already is 
infected with the virus that causes COVID-19, even if they don’t have 
symptoms.

Tips: 
• Reserve medical masks for healthcare providers
• Face masks are most effective when worn consistently and properly 

to avoid contamination of hands or face
• Uses masks that cover your entire mouth and nose area, without 

gaps and made with tightly woven material
• Maintain frequent handwashing practices
• Remember that staying apart is our best protection.

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover.html
https://publichealthinsider.com/2020/04/03/staying-at-home-is-essential-to-slow-the-spread-of-covid-19-but-what-about-wearing-a-non-medical-mask/


Multi Generational Families:
Many families within King County live with elders and/or provide vital connection to elders in their family. 
Protecting the health of our elders is essential, here are some tips to help keep our families healthy:

If you live in a home with an elder or are an elder:
• Identify ways that family members or community can provide essential support so elders do not need to 

leave the home for 
• If you are an essential employee (thank you!) use these additional precautions: wear a cloth face mask 

and follow healthy habits such as washing hands and not touching your face.
• Clean regularly in the home, especially high touch and shared surfaces.
• If any one in the home displays symptoms of COVID-19 continue to practice personal hygiene practices, 

frequent cleaning and create as much space as possible between individuals, such as quarantining in one 
room or specific area of a home. Contact a health care provider for further advice regarding testing and 
managing symptoms. Additional questions about quarantine and isolation can be answered through the 
King County COVID hotline.

If you don’t live in a home with your elders staying apart is our best protection. Find ways to care from 
them virtually or from a distance:
• Deliver or order supplies and food on behalf of the elders in your life.
• Set-up regular check in times to support connection and mental health.
• Monitor elders for any COVID-19 symptoms and support them to get medical guidance.



Emergency Childcare for First Responders and Essential 
Workers:

Employees who are essential workers under Governor Inslee’s “Stay Home, Stay Healthy” order can 
now access free emergency child care through a King County program to help parents who are 
working on the front lines of the COVID-19 response.

• If you are an essential worker who lives or works in King County outside the City of Seattle and you are 
interested in accessing the free emergency child care slots, please call the Child Care Aware of Washington 
Family Center at 1-800-446-1114 and complete an intake with Family Center staff. The County and its 
partners are working quickly, and hope to have child care available by mid-April.

• For those essential workers who work or live in Seattle, the City of Seattle is rolling out an Emergency Child 
Care program to support first responders and essential workers. If you are an essential worker living or 
working in the City of Seattle, please visit this website to fill out an interest form.

https://publichealthinsider.com/2020/04/12/emergency-childcare-for-first-responders-essential-workers/

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.governor.wa.gov%2Fsites%2Fdefault%2Ffiles%2F20-25.1%2520-%2520COVID-19%2520-%2520Stay%2520Home%252C%2520Stay%2520Healthy%2520Extension%2520%2528tmp%2529.pdf%3Futm_medium%3Demail%26utm_source%3Dgovdelivery&data=02%7C01%7CLilia.CabelloDrain%40kingcounty.gov%7C5df5517c16714843819d08d7db30e8f2%7Cbae5059a76f049d7999672dfe95d69c7%7C0%7C0%7C637218875416116874&sdata=iprDFZ1buovaYz9QY3uFslPMVBPdrVhjTVPhGc8iIo4%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.governor.wa.gov%2Fsites%2Fdefault%2Ffiles%2FWA%2520Essential%2520Critical%2520Infrastructure%2520Workers%2520%2528Final%2529.pdf&data=02%7C01%7CLilia.CabelloDrain%40kingcounty.gov%7C5df5517c16714843819d08d7db30e8f2%7Cbae5059a76f049d7999672dfe95d69c7%7C0%7C0%7C637218875416126828&sdata=PzhEkGqHVbBoy8FjXwPl2NXIU3aWBRQu6dH0ZEHuUpc%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DRR7meOtrCUCPmTWdi1T0G-5JKRlvS5tDpx0pzSO8yw9UMEQySzMzNFQ0WFNESDAwVDFLN1BWT1ZITy4u&data=02%7C01%7CLilia.CabelloDrain%40kingcounty.gov%7C5df5517c16714843819d08d7db30e8f2%7Cbae5059a76f049d7999672dfe95d69c7%7C0%7C0%7C637218875416136777&sdata=9Knibhtj0g9KUlZ3DIEvmwQb9TqUrakdbcho0OXyBUs%3D&reserved=0
https://publichealthinsider.com/2020/04/12/emergency-childcare-for-first-responders-essential-workers/


• United Way King County—King County Emergency Management linkage: 
coordinating donations

• Seattle Foundation COVID-19 Response Fund for community organizations
https://www.seattlefoundation.org/communityimpact/civic-leadership/covid-19-
response-fund

• Immediate Impact Grants: Serving People Experiencing Homelessness in the 
COVID-19 Pandemic – National Health Care for the Homeless Council/Kaiser 
Permanente DUE 3/30/2020 

• COVID-19 Mutual Aid and Advocacy Resources – includes advocacy information & 
resources alongside links to many similar compilations of local mutual aid 
projects.

• King County COVID-19 Community Response for community organizations 
https://www.kingcounty.gov/~/media/elected/executive/equity-social-
justice/2020/COVID-19/KC-COVID-19-Community-Response-Fund.ashx?la=en

• Coronavirus Resource Kit – collectivized compilation of resources from disabled, 
queer, elderly, Asian, and indigenous people and US-based mutual aid projects

Community Resources

https://www.uwkc.org/need-help/covid-19-resources/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.seattlefoundation.org%2Fcommunityimpact%2Fcivic-leadership%2Fcovid-19-response-fund&data=02%7C01%7Ckhho%40kingcounty.gov%7Cba539840ea4f4b97913808d7d0d67326%7Cbae5059a76f049d7999672dfe95d69c7%7C0%7C0%7C637207491778402719&sdata=GN5nKMScFL6OlWPrnaf0NnpP0UdGJzo6gm1V3X5tZ6U%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnhchc.org%2Fpress%2Fpress-releases%2Fimmediate-impact-grants-for-organizations-serving-people-without-homes-in-the-covid-19-pandemic%2F&data=02%7C01%7Ckhho%40kingcounty.gov%7Cba539840ea4f4b97913808d7d0d67326%7Cbae5059a76f049d7999672dfe95d69c7%7C0%7C0%7C637207491778422634&sdata=3XRiDroPyzQO4jjvTMKOsIp%2FOktlu3zF6csTzuv7YrY%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1dpMzMzsA83jbVEXS8m7QKOtK4nj6gIUk1U1t6P4wShY%2Fedit&data=02%7C01%7Ckhho%40kingcounty.gov%7Cba539840ea4f4b97913808d7d0d67326%7Cbae5059a76f049d7999672dfe95d69c7%7C0%7C0%7C637207491778412676&sdata=XWoXZlqCgfQnDa08HdD0pURLdpUQdiQ6GrSfr7gnB4U%3D&reserved=0
https://www.kingcounty.gov/~/media/elected/executive/equity-social-justice/2020/COVID-19/KC-COVID-19-Community-Response-Fund.ashx?la=en
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1Rcan4C_e6OBFBI5bUn7MtYK74Ab-WarxyJmDvZUI_YA%2Fedit%3Ffbclid%3DIwAR1YMjQVY6B-9xyeblmB8SY8W3n_rMPqAEY1LWWk0sNpJdSDAzNxqxAQw1k&data=02%7C01%7Ckhho%40kingcounty.gov%7Cba539840ea4f4b97913808d7d0d67326%7Cbae5059a76f049d7999672dfe95d69c7%7C0%7C0%7C637207491778402719&sdata=Szeh%2BvtDWtG2%2Br%2B0dLqcdGRAUg4hJrB8P2Ucz5c4P5g%3D&reserved=0


Coronavirus Aid, Relief, and Economic Security Act

Individuals and Families:

• Most individuals earning less than $75,000 can expect a one-time cash 
payment of $1,200.

• Expansion of unemployment insurance benefits for laid-off, furloughed 
workers, gig economy and contractors.

Small Businesses:
• Paycheck Protection Program (PPP) Loans: The program would provide 

cash-flow assistance through 100 percent federally guaranteed loans to 
employers who maintain their payroll during this emergency

• Emergency Economic Injury Grants: Provide an emergency advance of up 
to $10,000 to small businesses and private non-profits harmed by COVID-
19.

• Business Taskforce Webinar Friday's from 2:30-3:30



Updated Guidance – Public Health-Seattle & King County
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www.kingcounty.gov/covid - Under “Resources”

http://www.kingcounty.gov/covid


Call Centers 
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 King County Novel Coronavirus Call Center,
206-477-3977 8 a.m. – 7 p.m. daily

 Washington State Novel Coronavirus Call Center, 
800-525-0127 and press #.  6 a.m – 10 p.m. daily

The operators are able to connect with a third-party 
interpreter. The caller will need to be able to tell them in 
English what language you need for interpretation. 



Information is changing frequently

• Check and subscribe to Public Health's website www.kingcounty.gov/COVID

• Common questions by audience, downloadable fact sheets in multiple languages

• Call center information (King County & WA State Dept of Health)

• When and how to seek medical evaluation and advice

• Subscribe to the blog www.publichealthinsider.com

• Provides further context, rationale, and guidance 

• Translated Public Health and state helpline info:  welcoming.seattle.gov/covid-19/

King County Novel Coronavirus Call Center: 206-477-3977 (language line available)

How to stay informed
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http://www.kingcounty.gov/COVID
about:blank


• Follow us on social media @KCPubHealth

• Facebook

• Join a community partners phone call: Mondays, 4:00 – 4:45 
• 206-263-8114  Code:  560794

• Updates plus Q & A 

How to stay informed, continued

42



QUESTIONS?

For more information visit: kingcounty.gov/covid

Public Health – Seattle & King County

• Senayet Negusse - snegusse@kingcounty.gov

• Kalayaan Domingo - Kalayaan.Domingo@kingcounty.gov

• Candace Jackson – Candace.Jackson@kingcounty.gov

• Khanh Ho – khho@kingcounty.gov

mailto:snegusse@kingcounty.gov
mailto:Kalayaan.Domingo@kingcounty.gov
mailto:Candace.Jackson@kingcounty.gov
mailto:khho@kingcounty.gov

